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Dangers! 


Your  potential.  Our  passion.  " 


Microsoft 

"We  have  3,000  PCs  based  everywhere  from 
Argentina  to  Vietnam,  and  now  our  team  can 
update  them  all  from  headquarters." 

Project  Manager,  Department  of  Foreign  Affairs,  Switzerland 


Microsoft  Windows  Server  System  makes  it  easier  for 
Switzerland's  Federal  Department  of  Foreign  Affairs 

embassies  and  consulates  in  156  countries.  Here's 
how:  By  using  Systems  Management  Server  2003 
and  Microsoft  Operations  Manager  2005,  DFA  can 
automatically  update  its  500  remote  servers  from  a 
central  location,  saving  over  $600,000  in  travel 
expenses  alone  in  the  past  year.  They've  also  been 
able  to  reduce  the  time  and  cost  of  maintenance, 
boost  user  productivity,  and  find  the  time  to  better 
prepare  for  expansion.  Software  that's  easier  to 
manage  is  software  that  helps  you  do  more  with 
less.  To  get  the  full  DFA  story  or  to  find  a  Microsoft 
Certified  Partner,  go  to  microsoft.com/wssystem 


Make  a  name  for  yourself 
with  Windows  Server  System. 
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Masterful  Mergers 
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niu«iw:n  Security  Pros  Bemoan 
Need  for  Tactical  Focus 


More  proactive  initiatives  fall  by  the 
wayside,  conference  attendees  say 
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H  We’re  still 
fighting  a 


30-Year  Vet  Takes 
The  Helm  at  Intel 


Vendors  Seek  Certification  for  Application  Security  Tools 
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Mtcroson  rrooes 
SP2  Bug  Report 
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3Com  Launches  Terabit  Switching  Gear 


Business  Objects  Details  Plans 
For  Dashboards,  New  Bl  Tool  Set 


User  group  looks 
for  aid  in  a  variety 
of  tasks,  metrics 


Objects  U)  suite.  They  said  thi 

end.  will  knit  together  query 
and  analysis,  reporting,  busi¬ 
ness  scorecarding  and  dash¬ 
boards.  plus  underlying  data- 
integration  technology. 


Dashboards  will  be  an  im¬ 
portant  part  of  The  Tile  Shop 

years.  The  Plymouth,  Minn.- 
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mtu.njiiin  Security  Pros  Bemoan 

Results  Again  Need  for  Tactical  Focus 


Ihlutt  More  proactive  initiatives  fall  by  the 

criminal  probes,  again  delayed  fit-  wayside.  conference  attendees  say 


H  We’re  still 
fighting  a 


Dell’s  Q3  Results 
Outpace  Industry 


I  quo  is  a  troubling  lack  of  com- 
organizations  and  business 


“We're  still  fighting ; 


Spinel  li  said.  Instead,  security 

Security  practitioners  need 
to  learn  to  speak  the  language 


tinuing  failure  of  many  securi- 

look  at  the  security  people  as 

Increasing  Complexity 

Changing  business  require- 


for  attacks  fostered  by  the 
adoption  of  technologies  such 


“The  complexity  of  the  day- 
to-day  world  is  increasing  by 
leaps  and  bounds,"  said  Joseph 

“You  can  get  very  bogged 

network  access  control,  intru- 
tions  and  help  desk  functions 


Microsoft  Probes 
SP2  Bug  Report 


vice  Pack  2  by  security  firm  Fin* 
ian  Software  Inc.  in  San  Jose. 
Finjan  said  K  found  as  many  as  10 


Tony  Spinclli.  vice  president 
of  information  security  at  First 
Data  Corp.’s  merchant  scr- 

than  just  mitigating  threats. 
But  Spinclli  said  he  thinks 


they  have  established  a  pro¬ 
posed  set  of  baseline  entena 
that  products  would  have  to 


Growing  interest  in  applica¬ 
tion-level  security  has  caught 
the  attention  of  large  vendors 
that  “unfortunately  are  making 
marketing  claims"  that  aren't 
borne  out  by  their  products,  said 
Mark  Kraynak.  director  of  prod¬ 
uct  marketing  at  Foster  City. 
Calif.-based  Imperva. 

The  vendors  that  launched 
the  effort  invited  companies 
such  as  Cisco  Systems  Inc.. 


Greg  Young,  an  analyst  at 
Gartner  Inc.,  said  application- 
level  firewalls  "are  a  fairly  new 
technology,  and  this  should  sim¬ 
plify  the  process  of  product  se¬ 
lection  for  buyers." 

Similar  baseline  standards 
already  exist  for  conventional 
network  firewalls,  and  they  too 
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APC 


Introducing  data  centers  on  demand 

New  architecture  supports  power  densities  of  today...  and  tomorrow 


Sun  Adds  Mix-and-Match  Disk 
Storage,  Multivendor  Software 


•MM! 


Could  your  IT  dollars  be  better  spent? 
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GMBH  i2’s  Closed-Loop  Vision 
&&&£*  Gamers  User  Support 


Bundling  of  technologies  and  processes 
promises  a  dynamic  supply  chain 


sollolNI 

ALLAS-BASED  i2  Tech- 
1  Jnologi^Iqc.  lost 

closed-loop  supply  chain  vi- 

pen,"  he  said. 

Mike  Stevens,  leader  of 

necessity.  The  company  uses 

I  first  disclosed  last  year,  bun¬ 
dles  i2  supply  chain,  integra- 

gics  and  processes  that  can  be 
used  to  cut  costs,  boost  effi¬ 
gies  can  be  added  to  the  loop 

scale,  dynamic  supply  chain. 

of  125.000  trailcre/Thc  soft¬ 
ware  uses  three  years  of  his- 

projcctkms  for  use  by  the 

participate,  Stevens  said.  “This 
needs  to  be  managed,  and  pco- 

the  results,"  he  added. 

Cisco  Expand 
Teams  Up  Wil 

Cisco  Systems  Inc.  last  week 

s  WLAN  Line, 
:h  AirDefense 

Both  products  can  operate 

wireless  networking' products 
with  AirDcfcnsc  Inc.'s  intru- 

1  provide  dual-band  802.Ha/b/g 

the  802.11i  and  WPA2  security 

ager  for  wireless  networking. 
The  1 130 AG  is  designed  for 

plans  call  for  increasing  the 

to  26.  which  should  mean  less 

■  »i 

int.-e  rated 

WlW 

supply  chain  and  demand 


he  supply  chain  to  be  like 

nand  Planner.  Supply  Chain 
Manner  and  Demand  Fulfill- 

Miami-bascd  logistics  ser- 
iccs  provider  Ryder  System 


n  addition.  Abrams  said  he 


The  partnership  betwei 
Defense  grew  out  of  infor 


[  the  financial  services  firm 


ire  any  ad  hoc  or  rogue 


fied  IT  staffers  of  suspicion 


ny  has  deployed  voice-over-IP 

workers  and  is  investigating 
support  for  wireless  VoIP 
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An  International 
IT  News  Digest 


BT  Group  to  Buy 
Infonet  for  S965M 

^Jbuy  El  Sccundo,  Calif.-ba* 


I  back-office,  data  center  and  call  center 
operations  to  a  subsidiary  in  India.  But 


Briefly  Noted 


Regs  May  Force  New  IT  Reality  on  Insurers 


sector,  may  be  forced  to  embrace  a 
variety  of  technologies  to  keep  up  with 
proposed  state  and  federal  reforms. 

With  regulators  seeking  greater 
oversight  of  the  industry,  experts  say 

and  straight-through-processing . 
technologies  with  existing  systems. 


based  Life  Office  Management  Associ¬ 
ation.  an  educational  group  represent¬ 
ing  1.250  companies  worldwide.. 


the  bill  will  be  filed  and  approved  be¬ 
fore  the  end  of  the  year.  But  analysts 
said  that  if  and  when  it  does  become 
law.  it  could  dramatically  change  the 

"On  the  technology  side,  it  changes 
the  whole  dynamics  and  culture  of  the 
industry."  said  Deborah  Smallwood,  an 


regulated  only  at  the  state  level.  That 
financial  statements  and  paperwork 


to-business  marketplaces  may  become 
more  popular  in  light  of  the  investign- 

Mark  Snyder,  benefits  director  at 
Owens  Coming  in  Toledo,  Ohio, 
used  an  online  bidding  engine  from 
Waltham.  Mass.-based  IE-Enginc  Inc. 
to  procure  insurance  for  his  company's 
employee  disability  plan,  pharmacy 
benefits,  medical  plan  and  workers' 
compensation  plan.  IE-Enginc  uses  an 
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AMD 


When  Microsoft  invests 

sixty  billion  dollars, 

they  don’t  use  just  any  processor. 
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Novell’s  Antitrust  Suit  Points  to 
Continued  Dominance  of  Office 

Claims  Microsoft  Thv  experience  of  Pete  I  with  that  application.  Buial- 

tampciud  sales  of 

W'ORilVrfl'Ct  in  'lX)S  I  difficulties  that  vendors  have  uments  into  Word,  he  some- 


Microsoft  Curp.  illegally' tried  |  oped  by  OpenOffice.org.  He 
move  highlightccl  the  continu-  |  handle  certain  (unctions  but 


owned  from  IW  to  www.com  put  erwork 
10%.  WordPerfect  - 1 - 


Cord  has  forged  alliances  with 


™°fkl'C<*n  WordPerfect’s 
core  markets  are  in  the  legal 


ig  to  The  NPD  i  to  Microsoft  Word,"  said  lay 


as  of  September  WordPerfect  |  more.  Features  such  as  a  func- 

market  for  productivity  suites  formatting  code  in  a  legal  doc- 
sold  through  retail  and  online  i  ument  arc  especially  useful. 

more  than  95%  of  the  market.  I  clients  for  documents  created 


|  aren't  sure  whether  their  corn- 


luring  for  use  in  the  back  of- 

of  the  9.500  workers  at  Read¬ 
ing.  Pa. -based  Roscov's  are  de- 


Brad  Smith.  Microsoft’s 


Microsoft0©  507*7 


provide  no  real  advantage." 
built  on  the  base  technology 

tern,  which  Novell  acquired 
top  version  when  it  bought 

channcl  partncrs  at  an  annual 
fee  of  $50  per  system,  which 

Haeger.  director  of  marketing 
for  Novell  Linux  Desktop. 

Officc.org's  desktop  applica¬ 
tions,  the  Mozilla  Web  brows- 


Legal  Settlements 


it’s  rewritten  in  Java,  it’s  going 


David-and-Goliath  battle  with  the  $50  annual  fee  for  Novell 
Windows.”  He  added  that  Linux  Desktop  9  with  the  pur- 

Novcll  Linux  Desktop  9  is  best  chase  prices  of  up  to  $500  that 
suited  for  fixed-function  sys-  users  have  to  pay  for  Micro- 
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Microsoft  Indemnifies  Most  of  Its  Users 

Targets  open-source  rivals  in  legal  move  I 

that  some  say  will  have  little  impact  iceting  advantaged,  this  pantc- 


Vendor  Issues  Fix  As  Worm  Emerges 

IN  SHARP  CONTRAST  to  Octo-  :  February's  MyDoom  worm  that 


a  hole  In  the  company's  Inter¬ 
net  Secuttty  and  Acceleration 
Server.  The  vulnerability  could 


said  Oliver  Friedrichs,  a  senior 
manager  at  Symantec  Corn's 
socially  response  center.  The 


Doom.AHandwasraledasa 
low  risk  to  corporate  security 
try  Symantec. -Early  indications 
are  dial  to  be  Infected,  a  user 
must  dick  on  a  malicious  Web 
link  sent  in  an  e-man*  Micro¬ 
soft  said. 


Beat*.  CaW.  TMe  are  definitely 
hoping  that  Microsoft  wi 
schedule  an  out-of-cyde  patch 


Isilon  Systems  Congratulates 
Best  Practices  in  Storage  Winner 


.  Sports 
Illustrated 


Best  Practices 

IN  STORAGE 


To  learn  more  about  Si's  award  I  USILON 

winning  storage  infrastructure,  SYSTEMS 

visit:  http://isilon.com/SI/  Intelligent  Storage  for  Digital  Content 


technical  competence:  yet  another  reason  to  outsource  with  spi 


au  cious  endings 


Maybe  the  way  we  work 
isn’t  working. 

Enter  the  Intelligent  Document  Platform  from  Adobe. 
The  bridge  between  the  paper  and  digital  worlds. 
Suddenly,  documents  become  smarter  and  infinitely 
more  useful.  Important  data  is  made  secure.  And 
information  intuitively  travels  where  it's  needed,  as 
it's  needed,  all  on  its  very  own.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


See  how  others  are  crossing  the  paper  to  digital  bridge  at  adobe.c 


w 


Adobe  Intelligent  Document  Platform- 
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OPINION 


DON  TENNANT 


VIRGINIA  ROBBINS 


Get  Over  It 


Self-service 
Needs  a  Few 


Get  Over  It 


received  a  thought-provoking  e-mail  in 
response  to  my  column  two  weeks  ago  in 
which  I  thanked  IT  professionals  for  their 
perseverance  [QuickLink  50375],  and  I  just 


Self-service 
Needs  a  Few 
Bradleys 

ON  MY  WAY  HOME 

from  work,  I  stopped 


KAIOS’LfTTBS 


Introducing  the  Intel*  Xeon"  processor  with 
support  for  32-  and  64-bit  applications. 

It  means  the  most  widely  used 
server  platform  in  the  world  can  now  work  even  harder. 

And  new  platform  technologies  enable  increased  power  savings, 
flexibility  and  performance.  For  more 
information — and  more  choice — visit  intel.com/business. 
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r*  OT  IK  1  Construction  management 

—  1™  hrl— 1  1  M\l|  -l  firm  Lend  Lease  Corp.’s 

1  I  \  1  Vi  1  ||  ill  I  year-long effortto rebuild 

M  W  __  ,  its  security  and  enterprise 

1  1  management  systems  has 

H  !■  lowered  operating  costs 

jl  II  ■  m  and  boosted  productivity. 

By  Matt  Hamblen 

ment  products  from  Remedy,  as  well 
as  remote-control  and  business  intelli¬ 
gence  products  from  ManageSoft  Corp. 

The  next  tier  down,  the  identity  and 
trust  management  level,  includes  pass- 

ucts  from  M-Tech  Information  Tech¬ 
nology  Inc,  as  well  as  documentation 
that  Lend  Lease  created  based  on  IT 
Infrastructure  Library  (ITTL)  stan¬ 
dards  for  operations  and  security 

INFRASTRUCTURE 

NetlQCorp,  plus  directory  software 
from  Microsoft  Corp.  and  Oracle  Corp. 

management  layer  includes  configure- 

11.15.04 
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Lend  Lease’s 

Hmin  UULEMCr 

rToject  HighRISE 
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H  mana9errient  systems  h 
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By  Matt  Hamblen 

INFRASTRUCTURE 


Construction  management 

firm  Lend  Lease  Corp.'s  as  Kmow^mmi  ^ 

.  ..  V  ..  gence  products  from  ManageSott  t.nrp. 

year-long  effort  to  rebuild  The  n«,  down,  .he  idcn.i.v  and 

its  security  and  enterprise  ’ ''V"..  Vt  :  .  ; 
management  systems  has  ^sf"^cMa^,jnJ^Ul‘nTcch- 

lowered  operating  costs  " 

and  boosted  productivity,  i 

By  Matt  Hamblen 


desktops  that  serve  its  10,000 
^^■workers  worldwide,  but  that 
wasn't  enough  to  prevent  a  Blaster  at¬ 
tack  on  Aug.  3. 2003.  That  incident 


“Blaster  hit  us  rather  hard  and  on  a 
global  scale."  says  Chief  Security  Offi¬ 
cer  John  Miles.  The  antivirus  protec- 


from  six  vendors,  including  Remedy,  a 
dubbed  the  project  HighRISE.  after  the 
because  it  includes  Remedy  identity. 


e  management  software.  The  goal: 

>e  better  prepared  for  attacks  and  to 
)rove  how  the  business  deals  with 

ster  attack,  the  company  had  com¬ 
bed  a  SI  .8  million  project  to  pur- 


Software  Pyramid 

Miles  describes  HighRISE  as  a  five- 

ment  functions  at  the  top  (sec  diagran 
next  page).  These  include  help  desk. 


|  NetIQCorp.. plus dia’aoiy^^lv 

J  ity  management,  includes  application. 

Lend  Lease  CIO  Jay  Skibinski  says 
I  he  wanted  the  products  to  be  integral  - 

I  time  short.  “Integrating  all  the 

|  Lend  Lease  set  up  a  bidding  process, 
|  invited  three  vendors  for  each  func- 
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eel  managers  encountered  a  problem 
integrating  NetlQ and  ManageSoft 


Shared  Technology  Center! 

J  others  in  England  and  Australia  con* 
j  general  theme  behind  HighRlSE.  Skib- 


j  vices.  Mergers  and  acquisitions  also 

I  HighRlSE  will  make  it  easier  for 
[  l  end  Lease  to  process  construction 
!  bids  online  so  it  can  stay  competitive 
!  and  communicate  better  with  other 
I  companies.  And  it  will  simplify  the 


j  A|so.  Lend  Lease  worked  upfront  to 


The  Project  HighRlSE  Pyramid 


respond  faster  to  problems  and  can  i 
spond  30‘lo  faster  than  before  ”  he  sa; 
In  addition,  reporting  tools  help  kee| 
track  of  patterns  of  problems  and  he 

ing  with  IT  systems  planning. 
Because  the  rollout  of  HighRlSE  h 


|  could  cost  $120.0TO°ai!d  Lon<l  Lei!! 
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Akonix  Updates  IM 
Monitoring  Tools 


Afconu  Systems  Inc.  m  San  Diego 
has  announced  Version  4.0  of  its 


BitTorrent  and  eOonkey.  The  appli¬ 


cation  can  also  identify  and  block 
Internet  Relay  Chat  sessions.  En- 

December.  according  to  Akonix. 
Pricing  starts  at  S2.000  per  serv¬ 
er  and  512.50  per  user. 


Cyclades  Launches 
Server  Control  Tool 


Cyclades  Corp.  in  Fremont  Calif.. 


Sun  Rolls  Out 
Java  Suite  Upgrade 


Microsoft  Goes  to  Pieces 


-  AVING  SURVIVED  EFFORTS  to  break  up 
ts  Windows  monopoly,  Microsoft  is  now 

leading  the  charge  to  break  up  the  very 
operating  system  it  defended.  With  the 

-  release  of  Longhorn  in  2007,  the  compa- 
will  offer  “role-based"  versions  of  Win- 

h  only  the  code  needed  to  perform  a  given 


Don’t  Miss  The  IT  Event  Of  The  Year! 

JOIN  THE  ITIL 
REVOLUTION! 

best  practices  found  in  the  9TH  ANNUAL  INTERNATIONAL 

IT  Service  Management 
Conference  &  Exhibition 

Orlando  February  6  -  9, 2005 


Exclusive  Keynote! 

*  Sir  Tim  Berners-Lee 

Inventor  of  the  World  Wide  Weft 
Named  One  Of  Time  Magazine’s  too 
Greatest  Minds  Of  The  20th  Century 


PINK 


ARE  YOU  READY 
TO  CHANGE 
YOUR  IT  WORLD? 


Change  The  World.- 
.Join  The  ITJL  Rkvoeution 


Pink  Elephant  is  a  world  leader 
in  ITIL  Education,  Consulting  and  Managed  Services 


www.pinketephant.com 
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customer  relationships:  yet  another  reason  to  outsource  with  spi 


we're  con  cuous 
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MANAGEMENT 


Strategic 

Leadership 

■  JpnlO-M.  Colorado  Springs 
Sponsor  Cantor  tor  Creative 
leadership 

Developing  the  Strategic  leader 


Strategic  Thinking 

■  Man*  2-4.  Chicago 
Sponsor  University  of  Chicago 


Strategic  Thinking  for  Changing 


I: 


JTs  Place 
iusiness 


-  spend  A  LOT  OF  TIME  working  with  IT  man¬ 
agers  who  are  trying  to  prove  that  their  organiza- 

e  valuable  to  the  business.  Often,  these 
efforts  come  in  response  to  challenges  from  the 

-  business  about  the  cost  or  quality  of  IT. 

You  know  the  drill.  Even  though  demand  for  IT  ser¬ 
vices  is  up  within  the  organization,  top  executives 
become  convinced  that  IT  costs  can  be  reduced  by  10% 
or  more  with  no  detriment  to  the  business.  Or  the  CFO 
gets  the  notion  that  outsourcing  IT  would  save  the 


looking  at.  Are  they  trying  to  reduce 
the  sales  cycle?  Are  they  trying  to 

process?  Are  they  seeking  to  speed  up 
the  order-to-cash  process?  These  busi- 


■ 


MANA6EMENT 


ITs  Place 
business 


I  SPEND  A  LOT  OF  TIME  working  with  IT  man-  sults  “  business  leaders  an 

agers  who  are  trying  to  prove  that  their  organiza- 
tions  are  valuable  to  the  business.  Often,  these  «**■  it  takes  time  and  etfo. 
efforts  come  in  response  to  challenges  from  the 
business  about  the  cost  or  quality  of  IT.  uiar,  it  leaders  wiiine^dtc 

You  know  the  drill.  Even  though  demand  for  IT  ser-  to  Une-of-business  manage: 
vices  is  up  within  the  organization,  top  executives 

become  convinced  that  IT  costs  can  be  reduced  by  10%  sales  cycle?  Are  they  trj 

or  more  with  no  detriment  to  the  business.  Or  the  CFO 

gets  the  notion  that  outsourcing  IT  would  save  the  the  order-tcxash  proceX  - 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


Cutthroat  competition.  Intense  profit  pressure.  Price  erosion.  Declining  loyalty.  Business  today 
dictates  working  not  just  harder,  but  smarter.  Meeting  these  new  business  demands,  and 

overcoming  the  inherent  challenges,  requires  a  new  generation  of  Bl  solutions  unavailable  from 

traditional  Bl  vendors. 

Siebel,  the  leader  in  customer  analytic  applications,  brings  you  Siebel  Business  Analytics -Bl 

solutions  that  empower  everyone  with  actionable  real-time  insight  from  the  largest  data 

warehouses  and  across  enterprise  sources.  With  a  mission-critical  architecture  that  supports 
multi-terabytes  of  data,  thousands  of  users,  and  24x7  availability.  And  proven  application 
solutions,  with  built-in  industry-specific  best  practices  that  are  flexible,  quickly  implemented 
integrate  with  your  infrastructure,  and  provide  low  TCO. 

Our  innovative  Bl  solutions  have  catapulted  Siebel  into  the  leadership  position  in  analytic 
applications  for  sales,  marketing,  service,  and  senior  management,  with  over  75%  of  our  customers 
using  Siebel  Business  Analytics  beyond  CRM  and  across  a  full  range  of  enterprise  sources. 

Learn  why  the  most  analytically  sophisticated  companies  rely  on  Siebel.  Visit  www.siebel.com/newgen 


Siebel. 

Business  Analytics 


ii 

u 
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Is  your  provider  in  trouble? 
Is  «?r\ice  quality  slipping? 
Here’s  how  to  find  out. 


SPYWARE  IS  LURKING. 


KNOWLEDGE  CENTER  OUTSOURCING 


business  acuity:  yet  another  reason  to  outsource  with  spi 


our  sales  el 


For  a  company  our  size,  we  have  a  remarkable  number  of  ducks  in  a  row.  Our  global  delivery  model  includes 
certifications  for  CMMI  Level  5  (in  progress),  Six  Sigma,  and  ISO  9001:2000. Then  there's  our  industry  expertise. 
Companies  in  retailing,  financial  services,  transportation,  logistics,  insurance,  hospitality  and  software  publishing/reselling 
can  attest  that  SPI  is  totally  aligned  with  your  needs.  If  you  want  strength  and  flexibility,  we'll  get  along  swimmingly. 

To  learn  more,  call  toll-free  866-316-5774,  write  sales@spiPortal.com  or  visit  www.spiPortal.com. 


spr 


Software  Paradigms  International 


KNOWLEDGE  CENTER  OUTSOURCING 

■  Rating  the  Risk 

B*  us*  it’s  22V  Ihe  lowUmreln  thj elohal  study  C 

B  in  various  countries  as  either  low.  mi 

Wf  Physical  Lockdown 

1  its  security  standards  and  its  track  re 
■  to  both.  Among  the  factors  examine! 

0  A  property  is  similar  to  playing  a  war  game.  The  possi- 

JW  bililies  for  physical  and  network-based  thefts  are 

■  controls  and  the  stability  of  the  gove 

■  sured  are  a  country’s  intellectual  pro 

1  HIGH  LEVEL  OF  PROTECTION  Irelt 
■  Australia  and  New  Zealand 

To  protect  his  company's  intellectual  property.  Measure  OT  Risk 

Secured facilitiesand 
ngorous  employee  screening 

can  cut  the  nsk.  l>P'nt!  imcltectual  property  overseas,  where  any  loss  vestment  system  offsl 

By  Patrick  Thibodeau  “'rXCSL,  has  rs£E=r.i 


Safety  Nets 

RESTRICT  each  employee's  access 


Secured  facilities  and 
rigorous  empl  wee  screening 
can  cut  the  risk 

By  Patrick  Thibodeau 


vemon  wireless 

We  never  stop  working  for  you? 


VZEmail  with  Wireless  Sync  is  always  on  for 
automatic  email  delivery  and  instant  productivity. 

Only  Verizon  Wireless  has  VZEmail”  with  Wireless  Sync,  so  your  employees  receive  their  email  automatically  on 
the  Treo”  600.  No  need  to  keep  checking  an  inbox,  because  Wireless  Sync  gives  the  Treo"  600  always  on  access 
to  email,  contacts,  calendar  updates  and  important  information.  Employees  can  also  make  calls  and  browse  the 
Web  for  increased  productivity  outside  the  office.  It’s  all  from  the  company  Wireless  Week  called  “Carrier  of  the 
Year.”  And  it’s  just  one  more  reason  that  for  all  your  company’s  wireless  needs,  we  mean  business. 

Contact  our  business  representatives  at  1.800.VZW.4BIZ  or  log  on  to  verizonwireless.com. 


diet 

Virus  Outbreaks? 
Believe  it. 


H  Today’s  email  borne  viruses  propagate  globally  in  hours  or  minutes,  much  faster 
than  traditional  defenses  can  reart,  leaving  you  exposed  to  the  “reaction  time  gap? 
IronPort’s  Virus  Outbreak  Filters'  stop  viruses  up  to  8  hours  before  traditional 
virus  definition  files  are  available,  literally  predicting  virus  attacks  before  they 
cause  harm.  This  astounding  solution  is  powered  by  a  series  of  proprietary  algorithms  that 
process  data  from  SenderBase;  the  world’s  first  and  largest  email  traffic  monitoring  network. 
Available  now  at  www.ironport.com/leader 


I  ))  IRON  PORT 


Rebuilding  the  World’s  Email  Infrastructure. 


You  have  to  reconfigure  your  infrastructure.  Got  a  second? 


3*5 


the  Oracle  Platform 


Database  10  g 
Application  Server  lOg 


Common  LDAP  directory 
Unified  security  model 
Common  administration 
Automated  space  management 


Engineered  to  work  together 


ORACLE 


oracle.com/platform 
or  call  1.800.633.0753 


Treatment 


^  McAfee 


■f  McAfee  could  protect  you  from  other  threats  the  way  it  protects 


The  new  Yahoo!  H ot Jobs  is  the omy  job  board 

that  uses  Yahoo's  renowned  search  technology  to  make  it 
easier  to  find  the  perfect  candidate  or  the  perfect  job. 


Only  Yahoo!  HotJobs  offers  innovative  products  like  HotJobs  Direct, 
jur  permission-based  email  service,  which  can  access  over  50  million 
idates  via  the  Yahoo!  network.  That's  over  1/3  of  the  U.S.  labor  force! 


jobs 

Find  the  right  one. 


out  how  Yahoo!  HotJobs  can  help  you  find  the  right  one  for  your  job. 

Call  1 .877. HOTJOBS  today  or  visit  us  at  www.hotjobs.com 


it  careers 


iTlcarcery.com 


RESOURCES 


How  to  Contact 

COMPUTERWORLD 


NEWS 


Electric  Util 
Broadband 

Weigh  IT  business 
benefits  agaiast 
technology  risks 

lities  Eye 
Rollouts 

Information  Technology  Con¬ 
ference  here  questioning  the 
viability  of  BPL  installations. 

porate  planning  at  Consolidat- 

York-bascd  utility  is  about  to 
launch  application  trials  using 
BPL  technology  in  Manhattan. 

help  Consolidated  Edison 
forecast  power  loads,  manage 
demand  and  predict  electrical 
equipment  failures  before  they 

adopters  is  the  electric  utility 

ment  in  July^ith  Chantilly. 

Va. -based  Communication 
Technologies  Inc.  (ComTek) 

mercial  locations,  said  John 

to  achieve  10%  penetration  of 
the  Manassas  broadband  mar¬ 

I  BPL.  respectively.  Adams  said 

lay  for  BPL  equipment. 

Equipment  at  Risk 

skepticism  about  the  financial 

August  and  September.  Flori¬ 
da  Power  &  Light  Co.  has  re¬ 
placed  2.000  miles  of  power  ; 
lines  and  13,000  poles,  said 

Phil  Slack.  BPL  project  manag¬ 

1  ready  yet  for  Florida,  but  it  s 

j  the  potential  viability  of  BPL 

"The  FCC  has  essentially  giv 

director  of  regulatory  services 

utilities  pointed  last  week  to  a 
variety  of  potential  IT  and 

(BPL)  capabilities,  including 
improved  support  for  applica- 

ing  technical  challenges  and 

attendees  at  the  Platts  Energy 

Potential  business  gains  cit¬ 
ed  by  BPL  proponents  include 

ket  by  July.  Under  the  agrec- 

25%  of  the  revenue  generated 

ing  your  t hinking."  he  said.  1 

too.  such  as  the  chance  that  j 

Washington-based  alliance  of 
utilities  and  technology-  compa¬ 
nies  involved  in  BPL  ©  50716 

•  Bf*  arm  ^ 
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FRANK  HAYES  «  FRANKLY  SPEAKING 


It’s  Your  Money 


LET'S  SEE  IF  I  UNDERSTAND  Microsoft’s  new  intellectual 
property  indemnification  program  correctly:  According  to 
Microsoft’s  announcement  last  week,  the  folks  in  Red¬ 
mond  will  cover  the  cost  of  litigation  when  any  of  its  cus¬ 
tomers  are  sued  because  of  any  Microsoft  products  that 
contain  copyright,  patent,  trademark  or  trade  secret  infringement 
(see  story,  page  18).  In  other  words,  if  Microsoft  breaks  an  intellectu¬ 
al  property  law  and  someone  decides  to  sue  a  Microsoft  customer 


Not  a  Complete  Idiot,  Anyhow 


starts  booling  but  shuts  down  before  Windows  can 
load.  Sounds  like  you're  not  plugged  in.  fish  says.  1 
am  not  an  idiotl*  »ec  bellows.  1  checked  to  mate 
sure  the  laptop  was  plugged  in  at  Itw  wall  and  at  the 
back  ot  the  laptop!"  Fish  calmly  crawls  under  the  desk. 


TANK*. 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


of  the  pockets 


It’s  Your  Money 

LET’S  SEE  IF  I  UNDERSTAND  Microsoft’s  new  intellectual 
property  indemnification  program  correctly:  According  to 
Microsoft’s  announcement  last  week,  the  folks  in  Red¬ 
mond  will  cover  the  cost  of  litigation  when  any  of  its  cus¬ 
tomers  are  sued  because  of  any  Microsoft  products  that 
contain  copyright,  patent,  trademark  or  trade  secret  infringement 
(see  story,  page  18).  In  other  words,  if  Microsoft  breaks  an  intellectu¬ 
al  property  law  and  someone  decides  to  sue  a  Microsoft  customer 
because  of  it,  Microsoft  will  pay  the  legal  bills. 

That  seems  fair.  After  all,  customers  have  been  paying  Microsoft’s 
legal  bills  for  years. 

Where  did  the  money  come  from  to  pay  the  I  without  an  indemnification  program.  The  pub- 
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Xerox  WorkCentre*  Pro  advanced  multifunction  systems 
not  only  print  up  to  3x  faster  than  competition.  They’re  even 
smart  enough  to  give  your  productivity  a  colorful  new  twist. 
There’s  a  new  way  to  look  at  it. 


The  advanced  thinking  built  into  the  Xerox 
WorkCentre*  Pro  family  makes  them  the 
smartest  multifunction  citizens  working  on 
any  network.  They  don ’t  just  scan,  copy,  fax,  and  I 
e-mail,  they  do  it  at  network  printing  speeds 
up  to  3x  faster  than  competition.  They  RIP  one  ' 
job  while  printing  another,  so  work  gets  done 


faster.  And  their  Enhanced  Service  Program 
(ESP)  lets  you  fix  problems  before  they  happen, 
increasing  reliability.  And  now,  there’s  color.  The 
Xerox  WorkCentre*  Pro  40  prints  b&w  at  40  ppm; 
color  at  22  ppm.  It’s  one  more  way  our  full  line 
of  multifunction  systems,  printers,  and  digital 
copiers  help  you  get  more  out  of  your  network. 


x.com/office/244  For  a  sales  rep;  1-«fl 


XEROX. 


